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From The Executive Director  
 

November is National Hospice Month . 

 
On behalf of the DeKalb County Hospice Board of Directors and employees, I 

would like to thank all who have so generously supported our program over 

the past 27 years. Last year we provided end-of-life care to over 227 new 
patients and their families; patients living at home or in nursing homes. Our 

new Music Therapy program has been a wonderful addition to the services 
we offer.  All families continue to receive bereavement support through  

one-on-one contact, supportive mailings, and the bereavement newsletter 
that is sent to over 4600 households six times a year. Special grief support 

groups and events such as our Memorial Teddy Bear Workshop are all open 

to the community at large with no charge.  
 

In just this past year close to 400 wonderful volunteers donated over 5,000 
hours of their time visiting patients, delivering medical supplies, working in 

the office, visiting Transitions clients, working on fundraising events, support-

ing bereavement program services, baking for patients and families and rais-
ing money for our partner hospice in Knysna South Africa. We could not have 

done this without the love and support of this community who continues to 
support our efforts with their generous gifts of time, talents and money.  It 

has been our privilege to partner with this community to provide end -of-life 
care since 1982. 

 

Warmest wishes, 
 

 
Karen Hagen, RN, MS 

2727 Sycamore Rd., Suite 1B, DeKalb, Illinois 60115  

815/756-3000, Sandwich Area 815/786-3990 
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INSIDE THIS ISSUE: 

Iôve Learned 
 

ñI wanted a perfect endingé. 
Now Iôve learned, the hard way, that some poems donôt rhyme, and some stories donôt have a 
clear beginning, middle, and end. 
 

Life is about not knowing, having to change, taking the moment, and making the best of it, 
without knowing whatôs going to happen next.ò 
 

ñDelicious ambiguity.ò     Gilda Radner 
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Symptoms  Cold  Flu / Influenza  

Fever  rare High (100ð102 degrees for 3 -

4 days 

Headache  rare common 

General aches and pains  slight usual and often severe  

Fatigue, weakness  sometimes usual, can last up to three 

weeks 

Exhaustion  never usual in the beginning 

Stuffy nose  common sometimes 

Sneezing  usual sometimes 

Sore throat  common sometimes 

Cough  Mild to moderate hacking 

cough 

Common, can be severe 

Complications  Sinus congestion, middle ear 

infections, asthma 

Bronchitis, Pneumonia, wors-

ened chronic conditions 

 

¶ If you have flu -like symptoms, STAY HOME!!!!  Rest, drink fluids, and take fever reducers 

(acetaminophen or ibuprofen)  

REMEMBER THE 3 Côs: 
      

     *CLEAN ï wash hands frequently to prevent the spread of germs  
     *COVER ï cover your cough or sneeze with a tissue or your sleeve  
     *CONTAIN ï contain your germs by staying home if you are sick!!  

Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ   Þ  Þ  

Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  Þ  

¶ CALL YOUR PHYSICIAN!!!!!  

  If you:  

Ý are unable to drink enough fluids  

 (urine becomes dark, or you may 
 feel dizzy when standing) 

Ý have a fever for more than 3 -5 

days 

Ý feel better, then develop a fever 

again 
 

¶ SEEK EMERGENCY CARE!!!! 

 If you:  

Ý become short of breath or you de-

velop wheezing 
Ý cough up blood 

Ý have pain in your chest with 

breathing 
Ý become unable to walk, sit up or 

function normally 

RECOMMENDED LINKS  

www.flu.gov   
www.cdc.gov 

www.DeKalbCountyHealthDept.org 

Iõm glad you asked 
By Pam Kitterman, RN, CHPN - Patient Care Coordinator 

KNOW WHAT TO DO ABOUT THE FLU!!  
 

How do I know if I have a cold or the flu?  

http://www.flu.gov/
http://www.cdc.gov/
http://www.dekalbcountyhealthdept.org/


PAGE 3 

A musical note from Jen conley, MTBC, LPC  

Music Therapy:  Focus on Songwriting  
 

Song writing provides a unique avenue for self-expression with the hospice patient or family.  Unique family 
stories, poems, spiritual writings, journal entries or letters generate the lyrics for a song, and the patient 

helps select a tone that seems to best support the narrative.  These songs then provide a legacy after the 
patient has died, and in doing so bring a great deal of comfort.  They also provide a creative outlet and a 

sense of unity for the patient who is faced with dependence and a profound loss of identity.   
 

As I write these words, Dolly, who helped craft and chose her many beloved hymns for the original song 

below, is not doing well.  She is on the cusp of entering that ñGlory Landò she often referred to, and speaks 
of in her song.  I had the privilege of singing her song at her bedside this week as her family gathered 

around.  At this point Dollyôs response is minimal, yet I know it brought comfort to her family, and to me as 
well.  I have vivid images of Dolly delighting in the meaning and comfort her hymns have brought her, and 

how they have been her ñprayerò at night before bed.  She said as she recalled the lyrics, melodies and im-

ages would come to her, bringing her comfort and great peace.  She was happy with the title of her song, 
and it took a couple of sessions for her to settle on it.  She also said it ñseems like a good and right thingò 

that I should share her song.  So, below are lyrics to Dollyôs song, which will be included in our upcoming 
CD of original hospice songs. 

 

  
 My Beloved Hymns  
 Lyrics Crafted and Inspired by Dolly Cox 

 
 I love those old hymns from my childhood  
 The Old Rugged Cross and the Meeting In The Air 
 Oh Bringing In The Sheaves brings such comfort to me 
 Theyôre truly the melodies of prayer 
 I sit here and think upon so many days gone by  
 96 years the Lord has blessed me with  
 Though I can no longer sing, their melodies still ring  
 And comfort me throughout the night and day  
  
  REFRAIN  

 Rock of Ages is my foundation 
 How Great Thou Art my lifeôs inspiration 
 And that Sweet Hour of Prayer is my prayer, every hour  
 In The Garden of his love I ever dwell  
 Yes thereôs Peace In The Valley of my heart 
 And Blessed Assurance all around 
 Oh His Everlasting Arms enfold me in love 
 It Is No Secret, the joy Iôve found. 

 
 Oh prayer does so many things for me 
 Allowing me to live a life of faith  
 With my eyes on Jesus I can endure and rise above 
 He strengthens me with his Amazing Grace 
 And soon I will know His true presence 
 When in that Glory Land, I meet him face to face  
 And there is no hymn to sing to show the joy that will bring  
 When at last I know my Lordôs true embrace  (repeat refrain) 
 
Addendum:  Dolly entered into her Glory Land on October 31, 2009, the day after Jen wrote this              

article.  Jen was able to sing her song for her memorial service the following week.  
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Spirituality is often the way dying people give meaning to their suffering.  I have found 
this to be the case in many of the patients I see as they face the uncertainty of their life coming to 

an end.  While there is a great emphasis on their physical needs, practicing prayer or meditation 

can be very important to help them deal with their situation, but it is a listener who listens to their 
inner self that, I think, they deeply desire.  

 
Spirituality, defined as that which gives meaning to oneôs life, is often expressed in religious terms but can 

also be found in music, art, family, and friendship. It can bring meaning and wholeness to the emotional, 
the physical and the intellectual parts of life.  The spirit is the essence of the person ðthat which makes 

them unique. 

 
When faced with a terminal illness, people often ask, ñWhy meò?  Dying can be an opportunity to find 

meaning in life by struggling through these questions.  But the struggle can result in spiritual distress, and 
needs to be addressed and supported by nurses, caregivers, social workers and family and friends. 

 

One can recognize spiritual distress by listening to the patient carefully as he or she struggles with doubt, 
uncertainty, and sadness.  We cannot answer those questions for them, but we can support them as they 

work out answers for themselves.  The goal is to help them find peace through their transition.  A patient 
that I was visiting was distressed at the thought of not being able to read and pray as her health was de-

clining rapidly.  I suggested putting a cross on the wall at the foot of her bed so that as her mental facul-
ties started to wane her focus would be the cross.  There are many resources that can be utilized at this 

time such as music, journaling and art.  

 
We all need to be listeners to those who are dying and to be with them, for them.  The process of dying 

can be a meaningful one; one that we can embrace and celebrate rather than fear and dread.  
 

Chaplain Kay Loch 

ANOTHER SUCCESSFUL MUM golf outing!!!!!   
 

After the outing had to be canceled TWO TIMES due to inclement weather, the committee 
put their heads together the morning of the 2 nd rain date and decided to throw a big party at 

the St. Maryôs parish center.  Over 100 people arrived; paid for dinner; bought raffle tickets; 
bid on silent auction prizes; and enjoyed each otherôs company.  After paying all of the bills 

the committee was still able to raise $11,500 for our hospice program!!!  Lots of angels from the 

community helped to make the event successful.  Thanks to all who attended and to the tireless 
volunteers who helped organize and work at this event.  The Midge & Miles Underwood family along 

with the MUM committee have now donated $222,500 in the past 12 years of the golf outingôs exis-
tence.  And, this year no one even swung a golf club!!!  

 
The committee and its volunteers were as follows:  

 

Mary Curran                            Sandy Underwood                     Mike and Kathy Moore 
Nate and Pam Kitterman           Diane Hance   JoAnn English 

Renee Ellingson                       Joan Ward   Sandy Talley 
Linda Linden                           Gary Neinaber   Dana King 

Lea Gorman                            Vonnie Freeman   Leslie Jacox 

Chaplainõs corner 
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Something to ponderé. 

A TRIBUTE TO HOSPICE CAREGIVERS . . .  
 

Courageous   Hospice caregivers are courageous to take care of their loved one as he or she is 
  declining.  Itôs unknown territory and can be scary.  There is so much to  learn! 
 

Assertive   Communication can help caregivers get their needs met and get the job done.  
 

Rewarded   There can be surprising rewards for caring for someone. 
 

Emotional   Caregiving elicits many emotions . . .love, sadness, anger, guilt, fear, joy,  
  resentment and more!  
 

Guided  Every step of the way by hospice staff in how to care for their loved one.  
 

I nsightful   Caregivers can gain insights about life from their experience. 
 

Valued   Caregivers are valued for their gift of caring.  
 

Empathetic   Caregivers can develop greater empathy. 
 

Reborn   The experience of caregiving can cause a person to be reborn into a new person 
  with greater compassion and understanding. 
 

Stressful   Caregiving can be stressful!  It is important for the caregiver to practice self 
  care in the midst of caregiving.  
 
 
Sincerely, 

Helen Maurer, LCSW 
DeKalb County Hospice Social Worker 

Welcome new nurses  
 

Weôd like to welcome two new members to our nursing staff 
 

¶ Linda Bowman  lives in Elburn and has joined our team because of her desire to help people and to 

grow in her career.  
 

¶ Teri Wickham comes to us from Delnor where she's worked in the oncology/surgery unit for the 

last 2 1/2 years.  For professional and personal reasons she is interested in pursuing hospice nursing.   
 

We are very excited to have Linda and Teri working for us.  They are wonderful new members of the 
DeKalb County Hospice team. 

Save the evening of Saturday, April 

24, 2010  for a special musical event 
to raise money for our Music Therapy 
program. 
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Volunteers donating their time  
 

Almost 400 volunteers donated over 5000 hours of their time to DeKalb County Hospice in Fiscal 
Year 2008-09!  Hospice volunteers sew, bake, deliver, help with mailings, provide help at the re-

ception desk, answer phones, make phone calls, copy, file, organize, help with fundraisers, play 

music, provide direct support to patients and families in many different ways, sit on committees, 
and do much more to support the mission of DeKalb County Hospice.  We would not be able to do 

this work without them.  DeKalb County Hospice volunteers add so much to the heart of Hospice!  

Buns (baking up nice surprises)  
 

Winter BUNS (Baking Up Nice Surprises) is just around the corner.  Three 
times a year volunteers bake, pack and deliver 115-145 bags for our pa-

tients and newly bereaved families.  Would you consider baking for our 

next BUNS or delivering the goodies?  Our next BUNS date for baked 
goods drop off is Monday, December 7 between 8-4:30.  (please wrap goodies individually or in 

bags of 2 or 3 - this helps the volunteers packing the bags).  Need ideas for goodies - anything 
that could easily be packed up in a gift bag with other goodies - cookies, bars, mini breads, 

muffins, trail mix, nuts, candies, and the list goes on.  We also need help with delivering the 

bags on December 8 and 9th.  If you are able to help, please call the Hospice office at 
815.756.3000.  You can also leave a message at any time at 815.787.1167.  Thank you. 

Flower Delivery  
 

ñWhen heart and skill work together, expect a masterpiece.ò C. Reade 

 
The end of July brought surprises and joy to our patients and families. Sev-

eral people brought in all kinds of cut flowers from their gardens and Karen 
Lang, Tracy Heck and Barb Yusunas shared their flower arranging talents by 

putting together 34 wonderful arrangements in baskets and vases donated 
to Hospice. These arrangements were then delivered by volunteers and staff 

to our Hospice patients and Transitions clients. We are hoping to make this a yearly event.  
 



Would you like to have Hospice Highlights emailed to you?  
 

DCH is working on a program that will allow us to email our Hospice Highlights and Bereavement Care 
newsletters to you.  Currently we are mailing 6900 Hospice Highlights three times a year.  Thatôs over 

124,000 sheets of paper.  We are mailing 4600 Bereavement Care Newsletters six times a year.  

Thatôs 138,000 sheets of paper.  That doesnôt even take into account the copying and mailing costs.  
By having our newsletters emailed to you, not only would we be saving paper, we would be saving 

money.   
 

If you are interested in having our newsletters emailed to you please email Mary Hoerchler at 

ñmhoerchler@kishhospital.orgò with your email address. 

Save the date!!!!  
Living with grief: cancer and end -of -life care teleconference  

 

DCH will once again be hosting the 17th annual Hospice Foundation of Americaôs Annual National Bereave-

ment Teleconference, Living with Grief: Cancer and End-of-Life Care. This event will be broadcast live-via-

webcast and satellite at Kishwaukee Community Hospital Valley West Community Hospital on Wednesday, 
March 24, 2010. The conference will address care options related to cancer diagnoses as well as loss and 

grief reactions for patients, families and professional caregivers. It will also examine psychosocial aspects 
of cancer, pain management, and ethical issues related to the disease. Times and more specifics will be 

available after the first of the year.  

CD PRODUCTION ANNOUNCED!  

 
We are happy to report that we have obtained funding via a gener-

ous grant from the DeKalb County Community Foundation to fund our 

CD project of original hospice songs.  The CD will include songs by 

our patients and families interspersed with contemplative classical 

music from a number of NIU faculty musicians (including the Avalon String Quartet and Faye Seeman, 

harp faculty instructor at NIU).  All musicians involved in the project are donating their time, and The 

Music & Sound Company of Sycamore, IL is giving us a rate which is less than 25% of what a com-

mercial project would cost.  We appreciate all of the community support which will enable us to share 

this tender and unique legacy with our families, our community, and other hospice and bereavement 

organizations.  Stay tuned for further details!  

Hospice African Partnership:  
 

The partnering of DeKalb County Hospice and Knysna Hospice in South 

Africa has been strengthened with our new committee. In June a suit-
case FULL of miscellaneous items donated by many of you was delivered 

by a group from NIU, traveling in South Africa. We have great photos of 
the children using the art supplies. This past Pumpkin Festival home baked goodies were sold 

during the parade and raised over $240. Thank you to all that participated. We are exploring 

other ways we can be of support to our sister hospice. If you would like to join our committee 
please call for the next committee meeting time.  
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Grief at the Holidays:  
Remember to speak their names 

Submitted by Sue Rankin, Bereavement Program Coordinator 

 
For those of us who have experienced the death of a loved one, the holiday season always seems to be one 

of the times of year that the twinge of loss seems to be most pronounced.  Whether the loss has been re-
cent or whether many years have slipped by, the holidays, packed full of traditions and memories and feel-

ings of giving and receiving, seem to bring up a bubble of grief.  
 

Recently, a man shared with me that he just wants others to allow him to speak of his deceased loved one.  

He just wants people to be comfortable to share stories of her life, the imprint that she has left in the hearts 
of all who knew her and to just simply speak her name.  This is so important at any point on the grief jour-

ney, but perhaps more so during this time of year.  Below is a short poem that perhaps says it best.  
 

Blessings to all this holiday season! 

 

 

Please Ask 

Someone asked me about you today. 
Itôs been so long since anyone has done that.  
It felt so good to talk about you,  
To share my memories of you 
To simply say your name out loud. 
She asked me if I minded talking about  
What happened to youé 
Or would it be too painful to speak of it.  
I told her I think of it every day  
And speaking about it helps me to release 
 

 
 
The tormented thoughts whirling around in   
    my head. 
She said she never knew the pain  
Would last this longé 
She apologized for not asking sooner. 
I told her, ñThanks for asking.ò 
I donôt know if it was curiosity  
or concern that made her ask, 
But told her, ñPlease do it again sometimeé 

The compassionate friends  

Worldwide Candle Lighting ®  
Light a candle for all the children who have died  

 

On the second Sunday of December, a special candle lighting ceremony is held around the world  
for those who have experienced the loss of a child. 

Our local ceremony will be held at the 

Hopkins Park Community Room  
Sunday, December 13th at 6:00 pm  

This gentle ceremony will provide a meaningful moment during the holiday season dedicated to remembering 
and honoring what you will never forget, the life of your child.  

Your are encouraged to bring a framed picture of your child to be placed on the memorial table.   
Please call Sue Rankin for more information, 815-756-3000. 

Memorial tree  

Youôre invited to place an ornament on the DeKalb 
County Hospice Memorial Tree in memory of your 
loved one beginning November 16th.  Ornaments are 
kept in safekeeping and are placed on the tree year 
after year!  

PAGE 8 HOSPICE HIGHLIGHTS 



Audre Anderson, BSN 
Linda Bowman, RN 
Jen Conley, MT-BC, LPC, Music Therapist 
Nikki Crooke, RN 
Denise Curran, Bereavement  Program Assistant 
Cindy Dockerty, RN 
Vonnie Freeman, Home Health Aide 
Christine Hacker, Chaplain (as needed) 
Karen Hagen, RN, MSN, Executive Director 
Diane Hance, Secretary, Home Health Aide 
Jane Hapeman, Volunteer Dietitian 
Val Heintz, Volunteer Program Coordinator 
Mary Hoerchler, Office Manager 
Heide Isham, RN 
Lynn Johnson, Secretary 

Pam Kitterman, RN, CHPN - Patient Care Coordinator   
Paula Kunkel, Home Health Aide 
Kay Loch, Chaplain 
Helen Maurer, L.C.S.W. Social Worker  
Kathy Moore, CHPNA - Home Health Aide 
Sandy Quiram, Volunteer Dietitian 
Sue Rankin, Bereavement Program Coordinator 
Judy Richey, BSN 
Dr. Cathy Ruetten, Associate Medical Director 
Linda Slabon, L.C.S.W. Social Worker (as needed) 
Bev Szymanski, BSN 
Dr. Michael Thornton, Medical Director 
Sharon Wells, RN 
Teri Wickham, BSN 
 

STAFF 

BOARD OF DIRECTORS  

Virginia Cassidy, Chairperson 
Janice Fritsch 
Mary Petruchius 
Penny Rosenow 
Kurt Schweitzer. Vice Chair 
Robert Wheeler, Secretary/Treasurer 

Kevin Poorten, President KHS 
Dr. Michael Thornton, Medical Director 
Loren Foelske, CFO ð  KHS 
Renee Ellingson, Kishwaukee Health 
      Foundation 
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